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QUALITY ASSURANCE 
AND AUDIT





Professional experiences

·  Since January 2011: Quality Manager (replacement of the Quality Manager holder during her absence) and internal auditor, AXONAL, CRO (Contract Research Organization), Nanterre, France

· Quality System Management in accordance with the ISO 9001 : 2008
· Obtaining the ISO 9001 : 2008 certificate for Axonal (on May 2011)
· Working with company’s various departments, performing quality meetings called « Quality Committee », « Management Review »
· Axonal’s new processes map set up
· Validation of quality documents
· Quality indicators set up and follow-up with units managers

· Member of the Quality Assurance team of the WellCRO (Worldwide Expertise Led by Local CRO) Network 
· Writing procedures in English 
· Proofreading procedures proposed by international partners
· Teleconference in English with the Czech Republic quality assurance partner

·   September 2009 – December 2010 : Quality Assistant and internal auditor, AXONAL, Nanterre
· Training staffs in quality – welcoming newcomers and presentation of Axonal’s Quality Management System
· Management of non-conformities, corrective and preventive actions
· Management of customer satisfaction surveys
· Planning, performing and writing internal audits reports for data-management, statistics, sales, monitoring, resources processes and audit of a medical project of an observational study – following-up action plans and closing these audits.
· Planning and performing audit of providers in order to assess them
· Following-up quality document control: procedures, forms, internal referred documents, templates => writing, recording, tracking and spreading them

· Translation Works
· Translation of 2 clinical reports of statistical analysis 
· Translation of 3 abstracts for observational studies 
· Translation of a questionnaire ‘e-learning continuous medical education’

· July – August 2007 and July – August 2008: Administrative employee, ELYO- SUEZ, 93300 Aubervilliers, summer job
· Staffs’ planning management


Training 
   
·    Juillet-Août 2011 : ELI (English Language Institute), Summer study, San Francisco, California
   
· 	April 2011: ACCESS, AFISOFT, Paris

·   August 2010: Honor School, Summer study, Dublin, Irland

·    March 2010: Training to become internal auditor, Afnor Compétence, La Plaine Saint-Denis


Diplomas
  
· 2009- 2010: Professional Bachelor’s Degree diploma called LIQUAL: “Management of the quality and the risks in bio-industries” to CFA UPMC in Paris, passed with honors.

· 2007-2009: Bachelor’s Degree in Life Sciences to the University Pierre et Marie Curie in Paris

· 2005-2007: First Year of Medical College in Paris        

· June 2005: A levels in Science specialized in Life and Earth Sciences in Sarcelles (95)


Language and computer skills

· Language skills: 
· English: fluent

· Tamil: fluent

· Spanish: basic level

· Computer skills: 

· ‘quality’ software: Sphinx, Survey Monkey 

· Programming with Octave

· MS Office Pack: WORD, PowerPoint, EXCEL, ACCESS, Outlook

· Photo impact 


Hobbies 

· Writing, reading, watching plays, listening to classical music, travelling, swimming
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